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Tech overview

Mute when you’re not speaking
Grid view for video
Chat questions and comments
This is being recorded



Agenda

● Welcome, Introductions, 
Agenda Review, Goals
○ About this Webinar 

Series
○ Participant Survey

● Tips 
● Tools
● Evaluation and Close

● To share tips for 
understanding technical 
documents

● To share some tools or ideas 
that may be helpful for you 
understanding technical 
documents in your 
campaign

Goals



Bloom’s Taxonomy



Bloom’s Taxonomy- applied to 
environmental health 

Finn and O’Fallon. The Emergence of Environmental Health 
Literacy. Environmental Health Perspectives 2017



About the 
virtual 

training 
webinar 

series

Holding Group Meetings Online
Social Media 101
Holding Online Events and 
Actions
Messaging: Writing Strong 
Emails and Petitions
Applying for grants
And more!



Participant Survey:
● What technical 

documents you interact 
with?

● How comfortable are 
you interpreting 
technical documents?



A Story



Illustration by May Woo





Sampling: July – November 2015

February 4, 2016: First Look at Data Workshop

February 18, 2016: Second Look at Data Workshop

July 6, 2016: All Results Mailing





Example Questions:

What is mg/m3?  What is a cubic meter? 

Why are some PCBs low and some high?

Did numbers go up over time? 

Are the numbers higher in some locations than others? 

How do these numbers compare with regulations? 





Tips 

1. Know your goals

2. Become the expert



Tip 1: Know your goals!

● Know why you want to interpret the technical document 
● Work backwards from your campaign goal: 

○ What is your campaign goal, priority decision-maker 
and strategy?

○ What is your goal for interpreting technical 
documents?





Tip 2: Become the expert!

Take time to understand the 
information
● Talk it out
● Visualize the material
● Know your numbers
● Keep a running list of 

questions you’ll need help 
with



Talk it out

● What are the contaminants or chemicals of greatest concern?
● What are the lowest and highest levels for each contaminant?
● Where are the lowest and highest levels? Are there any 

hotspots?
● Are there any trends in the test results across the site or over 

time?
● What additional information do you want to know?
● What is the health or safety level of this contaminant? 
● Who set that level?
● What is the legal standard for this contaminant?
● Who set that level?



Know your numbers

1 ppt is 1 part per 1,000,000,000,000
This is thirty seconds out of every million years



Visualize your material





Keep a running list of questions you’ll need 
help with





Tools 

● Issue Resource Pages
● Statistics for Action
● Legal support
● Health Studies
● Expert Networks



Evaluation



Next steps

Digital training series Third 
Wednesday of the month 7-8pm

Video will be posted online at 
CommunityActionWorks.org/Trainings  

More resources available at 
CommunityActionWorks.org/Digital

Next Training: March 17, getting digital 
tools to digitally underserved 
communities

Stay in touch: 
Info@CommunityActionWorks.org 

mailto:info@communityactionworks.org

